Sunset Empire Transportation District

Service Improvement Form
Improving Public Transit for Everyone

Sunset Empire Transportation District wants to hear from you.
Every submission is read, logged, and reviewed by District staff.

Before you begin: this form is a public record.

SETD is an Oregon special district. What you write here is a
public record under the Oregon Public Records Law (ORS
192.311 to 192.478) and may have to be released if someone
requests it. We use your information only to review and
respond to your feedback, but we cannot promise
confidentiality. Share only what you are comfortable putting on
the record. You may submit this form anonymously.

1. WHAT IS THIS ABOUT?

Check all that apply.
Complaint Suggestion
Compliment Question or inquiry
Safety concern Schedule, route, or on-time
issue
Fare, pass, or payment Vehicle or facility condition

issue
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2. YOUR INFORMATION

Optional. Leave this section blank to submit anonymously. We
log and review anonymous submissions, but we cannot follow up
on them or tell you the outcome.

Name City of residence

Phone Email

How would you like us to respond?

By phone By email By mail No
response
needed

3. ABOUT THE TRIP OR THE INCIDENT

Fill in whatever you know. The date, time, route, and bus number
let us pull the right records and reach the right staff.

Date it happened Time it happened
(MM/DD/YYYY)

Which service?
Fixed Route (The Bus) RideAssist / Paratransit
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Bus stop, shelter, or facility Other or not sure

Route number or Bus or vehicle Direction of travel
name number

Where it happened (stop, street, or landmark)

4. TELL US WHAT HAPPENED

In your own words. Include the outcome you are hoping for.
Your feedback

Date submitted
(MM/DD/YYYY)

Form SI-01 | Rev. 08/2026 Page 3




5. HOW TO SUBMIT THIS FORM AND WHAT HAPPENS
NEXT

Where to send it

In person or by mail: Sunset Empire Transportation District,
900 Marine Drive, Astoria, OR 97103. By email:
questions@ridethebus.org.

What happens next

Every submission is entered into the District's service tracking
system. If you gave us contact information, we will
acknowledge your submission within 5 business days and give
you a response or a status update within 30 calendar days.
Complex matters may take longer; if so, we will tell you.

Accessibility, language assistance, and Title VI notice

This form is available in large print and in other formats on
request. If you use a TTY, dial 711 for Oregon Relay Service.
Free language assistance is available at no cost to you. Call
[PHONE] and we will help you complete this form.

Este formulario esta disponible en letra grande y en otros
formatos si lo solicita. Hay asistencia linguistica gratuita. Llame al
[PHONE] y le ayudaremos a completar este formulario.

Sunset Empire Transportation District operates its programs and
services without regard to race, color, or national origin in
accordance with Title VI of the Civil Rights Act of 1964
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